NBZVINININ=S1 20241 @BHISY Q&A
Hatsune Miku "Magical Mirai 2024" Accommodation Plan Q&A

MZ/ Question

E1Z/ Answer

m A (CDT/ Application

A MORNBIRNTT,
I cannot access the application site.

IBAHEOITHBNET . BNADFIHBRFEZZEF THESBRVWVELET,
The site is busy. Please try again after a while.

EAHSHETIH ?
Are the tickets sold by lottery?

HEIBTY, SMMEAEATHTRERIIGEaENHNFET . XBU. ZAHIRINIC—B5REROTE., Fro IS
Bld. BIREEZVEULET FroFEEZRETENFEA. BEECODWTERIOS S ES LUZ{THIRR T
OBEEFVEUERADT., SEEZE,

Applications are accepted on a first-come, first-served basis. Some plans might be sold out even
before the deadline. *If there are cancellations after plans are sold out, applications might be
resold. We do not have a waiting list. Please note that there is no specific time when applications
will be reopened, and once reopened plans are available for purchase, they will be resold without
prior notice.

SEBIBEDZETIN, LWDILETEFELEIH ?
When do tickets sell out on a first-come, first-served basis?

TS TR RICTFEIRIHZENTEVET  CHEDIHSEBRHICHHIAIHIZE,
Some plans might sell out early. We recommend you apply as early as possible.

FryNIBATRILFHREFITH ?
Can I purchase the ticket only?

HRFEA. IBERTZOHAHGNBETY . Fov MNOKERRTE B ABROEREALIRDFT
g FUryNE SATFry M EBERASBSOTY NRFEOHERDET

No, you cannot. You must apply for an accommodation plan.
The number of tickets will be limited to the number of people staying. Additionally, tickets will
only be sold as a combination of live tickets and special exhibition tickets.

Ty (A TLLIN ?
What goods are included in the accommodation plan?

FHBEAE A CWEBY A NIBEFE TIDTHEHFEZE,
More details will be posted on the website in the coming days, so please wait for a while.

BEE ) — AOFRL(FHREFIN ?
Can I reserve a smoking room?

BYEZEDRENDINTINOEISVET (FBRIDFH), THESRD_LERTES L,
ZNLSHORTI TEEREZCHRLEDIZ S RTIUVIIAMVLEFI N, CHLEBSOZIBVMGENHDET, . Z1E
ENEBARE(CBSRVEERBVEEEHNFTT . HAFIVIM UEFOIRIE(CRBIZEEHIFT,

Some hotels in this accommodation plan have smoking rooms available for selection (FUKUOKA
plan only). Please confirm your choice when you selecting your plan. If you would like a smoking
room at another hotel where smoking rooms are not an option, we will make a request to the
hotel, but we may not be able to accommodate your request. It may take some time and we
may not be able to get back to you until a few days before or at the date of your check-in.

N—RREFE TR HRAH TZIADEFHEFIH ?
Can I make a payment by bank transfer instead of a credit
card?

BRUERBDERE Ao H— RRFOHERDFT
We are afraid the payment can be made via credit card only.

ILoyhh—RTRBEHEFEA.
Payment by my credit card failed.

HRNCEBDONDFT , KEEHETI N MBOIL Sy bh— ReBFF5TUIZS, 855010 — ReZFIBWEITES T
L&D e h—MRIFEOFFRINGNE CEMELN— RRFBEDN—EUB(TEALKTT,

It may take time to look into the problem. It would be highly appreciated if you could try with
another credit card, if possible. Payment may also be made with a credit card belonging to
someone other than the applicant, with the cardholder's permission.

RIBERIAAHIHKEFIN ?
Is anyone able to apply on my behalf?

RIBTHRIAALUTVEREVWTEALKTIN, B—T7> (NE) [CE—KZOSHIAHIHERFEA. TORE. &
SIEBREIECADUTLEZV, BUAHFEBORXEZTE IV UNMIFT,

You may ask another person to apply on your behalf. However, you may not submit duplicate
applications under the same name for the same accommodation plan. If someone is applying on
your behalf, please be sure to enter the correct information for the representative (and
accompanying person's information). Please note that we do NOT accept a change of
representative.

BOMTEIROT, BIONCRDBILEHREIH ?
Can I transfer my rights to someone else because I am no
longer able to travel?

REREBOBEFHERFEA BEUHLERDET BL. Y1 FIBTRHENEDSIS SR} NAR-IHMSCEETH
HEBRZELEVLLZFFT. (7H108(K)17:00FTOJEE) YAR—JTOEE EEZ(IP]REHARIE T3S
BIVWEDEIA—ALDTERELTE N,

If you are a representative, you are not allowed to request to the change. You need cancel your
application. However, if you have reserved a twin room, you can change the accompanying
person's registration information until Wednesday, July 10, 2024, 17:00 (JST), on your "My
Page". After the period for accepting changes or corrections on your "My Page" has ended,
please contact us through the inquiry form.
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B+ )L - ZE(CDLT/ Change and cancellation of application

BEX CHIAHZLEU. /| BFIAHZEEUIZVTT,
I made a mistake when I applied./ I would like to change my
application.

TVEBEBIVEEIMT (V1>-22)) OEBOVTE. BESHIAHNUBELRDET,

BHIATE TE. LOTIVOBECELZCB S TINAR=Z INSERAVNELET . (BELARYIHRFOSA138(8)
12:00 (EEF)&THEE

REFBOBSERIUN DI AN BREXAR-INSCEHTELEREETY. (7H10H(7K)17:00FTHJEE
RAR=S(COTA DU, CHERRAMEIEIZEWV NAR—TTOZE EIEZ eI RERARIIR TR EBRVEDETA—LLD
EHETEE L,

If you would like to change your plan or room type (single or twin), you need to apply a new
application before cancelling your original one. After your new application has been accepted,
please cancel your old one via your "My Page" (It is available to cancel it via "My Page" until
Monday, May 13, 2024, 12:00 noon(JST)). You will be able to correct the input information,
other than the representative's name, yourself from your "My Page" (Available until Wednesday,
July 10, 2024, 17:00 (JST)). Please log in to your "My Page" to review and correct if you need.
After the period for accepting changes or corrections on your "My Page" has ended, please
contact us through the inquiry form.

BAHZF v ILIZVNT T,
I would like to cancel my application.

BRIAHTTE. BEOTIOOBEELEZCBE TIRAR—S INSHEEVVELE T, (BERARYIRREO5H 138
(B) 12:00 ([EF)FTalke

ZNBEOF Y ILEHBRIVEDEIA - AEDTEZZE WV, EEMHUIBOS5H13H(8) 12:00 (IEF)LUE. AT
SIFIOEE - BUBUE TEERBADTTIEERZE W BATIVBECEU N U AT SECELDISE. AT Fovh
RERVPEREFIYMEDRSETEERA. FIYROBELE TEER Ao FHT T RN L. BEIAHTEE,

After your new application has been accepted, please cancel your old one via your "My Page" (It
is available to cancel it via your "My Page" until Monday, May 13, 2024, 12:00 noon(JST)).

After the cancellation period on your "My Page" has passed, please contact us through the inquiry
form. We will NOT accept requests to cancel options after the application deadline.

If you cancel your application reservation (including an option application) after the deadline
(Monday, May 13, 2024, 12:00 noon(JST)), you will NOT be able to receive the ticket(s) and will
not receive a refund of the ticket fee. Please be aware of this and review the above conditions
before applying.

mFyh-HyR(CDWT/ Tickets and goods

FryMIEDISTZIFERDE I
How can I receive my ticket?

SATFoy b - EERAGZ L, EIRRFFE -/ (UR— - E8BH— R EOBEMNESAN SRS R0 L, 1R>
PEGICTHRUVEZESETWIEEET . BFEN VSRS RFEEDOEDIIOHERSE TOIEETT . 5Filll3. &8
FEADA—IVCTTHESETEE W

For the person who purchases live show tickets and exhibition tickets as an option, we will hand
them over at the venue. Please confirm the pick-up location and the details that will be sent to
you in the final confirmation email.

*Please note that you will be required to show an official photo identification such as a passport
to receive your ticket. If you have an accompanying person, please be prepared to provide their
official photo identification as well.

FoybeRTIVTRITEBE(FHKFIN ?
Can I receive my ticket at my hotel?

KIS TERIAHNVEEVWTWRRTIVCTEZ ANV EFHEEF A TATFrvh-TRERASZ L, Eirfk
SFEL - /CAR— N 1EBBH— R HE0BEEMENNEDIASZS2ER0D L. SIS THELESETVERESEET, 35l3. &
HREZARDA—)UICTTHERLTE O,

You are not able to receive your ticket at the hotel. You will receive it at the venue. Please note
that you will be required to show your official photo identification such as a passport. Please
confirm the details that will be sent to you in the final confirmation email.

Py EHICZITEB L (FHRFIN ?
Can I receive the goods beforehand?

HH. ARV IRBICTHRLUFETY . BRIOFX(ESHRNMFTT , ¥l RREADA—IVICTTHESETE .

You will receive the goods at the event venue. We do not send them beforehand. Please confirm
the pick-up location and the details that will be sent to you in the final confirmation email.
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B [55H(CDW\T/ Accommodation

BIUARTIVTEHO T 2 BIAHFU, ERICHEEIH ?
I have applied for several separate accommodation plans at
the same hotel. Can I stay consecutive nights?

BIURTILTEE TS 2BRIAHFWEREWEHEES ., RTIVLEHDEBEZVELET  EHDHFLE(REIVA, AT
23> (5A4TFovb (SSFE) +PEERAGZSTYN) OBRAHRL)COVTIE. HEBEZIEEAD L. CHERF
LEHZBBVENEIA— ALDTEFEZEV, RFIVCHESRD £ BIZEVUET,
CEETRIEFERVVRVWEEATHI(booking.com. agoda. XK., UrSAMRE ) DOIERATI> FHIERIZE
TEACT BUI I NI TIANFE A

CEAEMNEDEELRS. CEE TRTIINBEBIEEVIEE, AEGERACHEOEHEATZE,

If you apply more than one accommodation plan at the same hotel, we will contact the hotel to
inform them of the consecutive nights. If you wish to stay consecutive without exclusive goods
and/or option (Live show ticket (SS seat) + Ticket to the exhibition), contact us through the
inquiry form with your request date of stay. We will check availability and rate with the hotel and
get back to you.

We do NOT accept requests for accommodation reservations that you have made separately
(booking.com, Agoda, etc.) to be used as consecutive nights in the same room as the
accommodation plan reservation.

B2 [CEHAATER AERTIVDEBEZRSCL TESSCE(EFHRFTH ?

Can you make my hotel room next to my friends' who applied

separately?

BIAES (ID) &l TI2E%ZEHL. BEVEDETA—ALDTEEIZEWN RFIUIIIZAMUES A, &
HBE(SRARVZENHDET .

Contact us with your ID number, name, and the plan you have applied. We will inform your
request to the hotel, but please be aware that we may not be able to accommodate your request.

BARFFrILENTT,
I would like to cancel my hotel reservation only.

BRIZOOR. BEOHFOSECHELRLERERA. BRIV 2BEVELOSSE. S1TFoyvh-RBEFIY MBE
HLERDET, (THAHZFrILIZVNTT, |0EEZISRTEN)

Since this is an accommodation plan, cancellation for hotel reservation only is not available.
If you cancel the accommodation plan, the live show and exhibition tickets will also be canceled.
(Please refer to the answer to "I would like to cancel my application.)

YA —LTEHAALZNY, BEEMTIFRRDEU,
I have a reservation for a twin room, but my friend can no
longer join the plan.

EHEDDHDOSECHLIETEF A SEIARFYIREOSH138H(A) 12:00 (IEF)ETIESININ-LDTF>%
HESBIAHVIZE, YA —LDTF 2 BEUHLLIIZEV, [RRIB— ATYA I —ADEREARRITY, F(&, B
HEDOZEFBIRETINT, 7HI0H(CK) 17:00FTICRAR—SLDEHFEERZZEEL TLEWN, NAIR-STOIF
IR E O] REHAR . BRIVEDEIA—ALDTELETIE L,

It is not possible to cancel only for the accompanying person. Please first reapply for a single
room plan and then cancel your original twin room plan by the application deadline of Monday,
May 13, 2024, 12:00 noon(JST). In general, it is not possible to use a twin room for single
occupancy on this plan.

Or, you can change your accompanying person, so please change his/her information to someone
else on your own via your "My Page" by Wednesday, July 10, 2024, 17:00 (JST).

After the modification deadline, please contact us through the inquiry form.

m ZDfttl/ Others

18U L DOSimE —#E ST 2DTIN, AEREEHETIN ?

I am the age of submit the agreement, however I will stay
with my sibling who is over eighteen. Do I still need to
submit an agreement?

15®ABOTIDTENMIREEDORITZRMAELEFT . AITIREENFIEEUINOBZER. FIEBOREEN
WEEBDFT (LI REE LT DLETEIRADTI THEILEW), REBZENR - BAUTVZE, RIS
(/\O

F15m M L18mRm THIEENEITLRVESR. BREEORBEENVELRDET, REBZHR] - sETALTL
fIZ&E TIRHKIZE W,

Participants under the age of 15 must be accompanied by a person with parental authority. If a
guardian (other than a parent) is accompanying a person under the age of 15, written parental
consent form is required. *We will not accept any of your siblings as a guardian.

Please print and complete the Parental Consent and Agreement Form and submit it.
Participants between the ages of 15 and 18 who are not accompanied by a parent must have
written parental consent.

Please print and complete the Parental Consent and Agreement Form and submit it here.
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