MNBZVINIDINVZES4 20251 BEHISY Q& A
Hatsune Miku "Magical Mirai 2025" Accommodation Plan Q&A

MZ/ Question

EZ/ Answer

m HA(CDLT/ Application

B4 MORIBRNTY,
I cannot access the application site.

SBHEOITHENFET ., BNADFINBIFRIZZ T THEBFEVWZLET,
The site is busy. Please try again after a while.

A (SHIETIH ?
Are the tickets sold by lottery?

FEIRTT . RABBATHRFTEBDIZENDDET, XBL. RMABBIAIC—BREBOTE, Fr iz E
(&, BMRFEEZVELET, FroIUFEREZATHENFEA. BEEIOVWTERIOSBHSES JURMHIRIE TROB
SERUVWLFEADT, TEBLZEL,

Applications are accepted on a first-come, first-served basis. Some plans might be sold out even
before the deadline. *If there are cancellations after plans are sold out, applications might be resold.
We do not have a waiting list. Please note that there is no specific time when applications will be
reopened, and once reopened plans are available for purchase, they will be resold without prior
notice.

FBNBEDZETIN, LWDILEEFTFTRUEIH ?
When do tickets sell out on a first-come, first-served basis?

TIUCIOTIRAICRKFTEIRIZENTEVET , CHEDIBEEBRHICHERIAHTE,
Some plans might sell out early. We recommend you apply as early as possible.

ForyNTEBATRCEFHREIN ?
Can I purchase the ticket only?

HRERA. BITBRTIVORAHNBETY . Fry bOKEUITEBAROLEEARERDET
Fe. FryNE SATF oy heEBREF Y hOTY MNRFEDOHERDFT

No, you cannot. You must apply for an accommodation plan.
The number of tickets will be limited to the number of people staying. Additionally, tickets will only
be sold as a combination of live tickets and exhibition tickets.

Dy HAITULIN ?
What goods are included in the accommodation plan?

FFHEEEFRICWEBY A NMCBEFETIDTHFEIE,
More details will be posted on the website in the coming days, so please wait for a while.

BE), — AOFRL(FHERFIN ?
Can I reserve a smoking room?

AT TERERZCHLDBE . RTIVTVIIZAMVLEIN CRZLCAARVGENDDET, iz, CEENERRES
(CBSRVEERBWMEEEHDFT . HRFIVIA UIFOIEEICRIHEEHNFT .

If you would like a smoking room, we will make a request to the hotel, but we may not be able to
accommodate your request. It may take some time and we may not be able to get back to you until
a few days before or at the date of your check-in.

H—RRFTERL IRIAHG TZIADIEFHREFIN ?
Can I make a payment by bank transfer instead of a credit
card?

BAUER®DDFEE A h—RRFOHERDET,
We are afraid the payment can be made via credit card only.

ILSyhh—RTRBLEEEFEA.
Payment by my credit card failed.

TFIVFARETRETESRVBEENHDFITOT, ILSyM— REHABRIGETIEW X(FBOIL Sy b— REHHFS
TUIEB, 5501 — FeZHIAEEV. I—MRIFEOEENHNE. TEMELH— BRFBEOSZRIN—IUETER
RACETVERA.

Please contact your credit card company as security settings may prevent payment. Or, if you have
another credit card, please use that card. If you have the cardholder's permission, it is okay if the
names of the applicant and the card payer do not match.

RIBEIAHFHRFIH ?
Is anyone able to apply on my behalf?

RIBTCAALUTVEEWTEARLKRTIN, B—T75> (ONH) (CRA—EKZOBRIAHIHERFEA TORE. TS
HBRZIELKADUTLEZEW, BUAHEZORREZE L\ UHRETD,

You may ask another person to apply on your behalf. However, you may not submit duplicate
applications under the same name for the same accommodation plan. If someone is applying on
your behalf, please be sure to enter the correct information for the representative (and
accompanying person's information). Please note that we do NOT accept a change of
representative.

BOMMTIHRRIEDT, BIOANCRDBZEFHEETH ?
Can I transfer my rights to someone else because I am no
longer able to travel?

RERBOZERFHRERA BEUELERDE T BL. YA UFHBATE#HENIEDSISZE[R. NIR-INSCBE B TRAE
BIREABIEVZIFET . (7THA9H(UK)17:00FTHIEE) YAR—ITOEE (EIEZ(IaIRERIRIE TREERT5> 7T
ATETERITERLIE,

If you are a representative, you are not allowed to request to the change. You need cancel your
application. However, if you have reserved a twin room, you can change the accompanying person's
registration information until Wednesday, July 9, 2025, 17:00 (JST), on your "My Page". After the
period for accepting changes or corrections on your "My Page" has ended, please contact us by
email as soon as possible.
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mFv> )L -ZE(CDWVT/ Change and cancellation of application

BEZ THIAHZLEUR. / BHIAHZZEELVTT,
I made a mistake when I applied./ I would like to change my
application.

TIVEESIUEEIAT (YA>-22J)) OEBOVTE BESHIAHDNRELRDEYS,

BHRIASS TR, GEOTIVOBECELZCB S TIRAR=Z INSEREVVELET . (BEAHTIBRO5 898 (&)
12:00 (IEF)FTolge

RERBOSGRILUNDOTANBRENAR-INSCE B TIEIERIEETY . (7H9H(K)17:00FTHIHEE
RAR=S(COTA DU, CHERMBIECIZEV NAR-TTOEE EIE R BB TRIIERTS>T AV E TTELE
220,

If you would like to change your plan or room type (single or twin), you need to apply a new
application before cancelling your original one. After your new application has been accepted, please
cancel your old one via your "My Page" (It is available to cancel it via "My Page" until Friday, May 9,
2025, 12:00 noon (JST)). You will be able to correct the input information, other than the
representative's name, yourself from your "My Page" (Available until Wednesday, July 9, 2025,
17:00 (JST)). Please log in to your "My Page" to review and correct if you need. After the period for
accepting changes or corrections on your "My Page" has ended, please contact us by email.

BIAHZF v IILIZWT T,
I would like to cancel my application.

BECHUICBBE TIRAR=D INSBFEVWLUE T, (BEFRIAFFTIHRFOS5A9H (&) 12:00 (IEF)FTHJEE
TNLIEOF v IVITERT T AN B IZEW . SEMUIEOS5A9H(£) 12:00 (IEF)LUBE. AT>3>0%
B-FUHUE TEFRADTTERLEV BT SVBECEUAUA TSV BECELDSE . 5177y MUERUTEEE
FryMEDREETEEBA. FIYMDBELETEEBA. FTHT TED L, BEIAHTZEL,

Please cancel your application via your "My Page" (It is available to cancel it via your "My Page" until
Friday, May 9, 2025, 12:00 noon (JST)).

After the cancellation period on your "My Page" has passed, please contact us by email. We will NOT
accept requests to cancel options after the application deadline.

If you cancel your application reservation (including an option application) after the deadline (Friday,
May 9, 2025, 12:00 noon (JST)), you will NOT be able to receive the ticket(s) and will not receive a
refund of the ticket fee. Please be aware of this and review the above conditions before applying.

B Foyh-JyRIZDWT/ Tickets and goods

FryMIEDISCZIFEDFE T H',
How can I receive my ticket?

SATFryh- EEEFTYMI. EErses sl -/ CAOR— 12BN R FOEEMELANSDIIAEZHEBO L. ANV
RB(CTHERVESETVELEEET Y BHFENVSIZE[E CEHFEBSREITRTVLLE, SIS ZHRSETVEE
FI. F 3. RIREADA—)UTTTHEERTZE,

For the person who purchases live show tickets and exhibition tickets as an option, we will hand
them over at the venue. Please confirm the pick-up location and the details that will be sent to you
in the final confirmation email.

*Please note that you will be required to show an official photo identification such as a passport to
receive your ticket. If you are accompanied, the accompanying person should also come to pick up
the option ticket(s) and have his/her ID (passport) checked.

FoybeRT IV TRITERDEFHRFIN ?
Can I receive my ticket at my hotel?

AT THRIAHNZVWTOWBRTILCTEZ AV CEFHREF R A
You are not able to receive your ticket at the hotel.

JyX%BaICRITIBEFEREITN ?
Can I receive the goods beforehand?

HH. IR IERBICTHEUTETT  BXFHRMETOT, HTNBVLSEZEDHFENVLET . HZHGEHH
(F. RIBEARDA—IVCTTHETRTEE W,

You will receive the goods at the event venue. We are unable to ship the item, so please be sure to
pick it up. Please confirm the pick-up location and the details that will be sent to you in the final
confirmation email.
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B EHICDWVT/ Accommodation

BURTIL CERBO TS #ERIAHF U, BIACHREEIH ?
I have applied for several separate accommodation plans at
the same hotel. Can I stay consecutive nights?

BIURTINTEET 2B BRIAH VWSS RTIUILEADEBEAWVUET . EADHHLE(BREI VA, A>3

> [ZATFoyh BERE) +TEEFIYMYN OSEIAHFRL)CDOWTIE. X—JUCTTTEABERZH A5 EEE

Wo RFILICHESRD £ BIEWVELETS . (FENFERGES. BEEEEACTTHRAVEEITET, )

CEETRIERFEVERVWEE AT (booking.com. agoda. UtrBA. EBRAMMAE) 2 OEATI> FHIERZET

EAICT VI IA M TIEANE B A,

CEAHOLBMEIZBEZR(C. CBETRTINABEEBSERVEEE, AEOEACHENEHTATIE,
(BEEHTI-EBVETHEEBRINMELRZIGENCEVET, FHT THEEE, )

If you apply more than one accommodation plan at the same hotel, we will contact the hotel to
inform them of the consecutive nights. If you wish to stay consecutive without exclusive goods
and/or option Llive ticket (specified seat) + exhibition ticket], contact us with your request date of
stay by email. We will check availability and rate with the hotel and get back to you. (If
arrangements can be made, we will reserve a room for consecutive nights. )

We do NOT accept requests for accommodation reservations that you have made separately
(booking.com, Agoda, etc.) to be used as consecutive nights in the same room as the
accommodation plan reservation.

Please contact the hotel directly about one week prior to your stay to convert your reservation to a
consecutive night stay in the same room as your accommodation plan.

(Please note that you may need to move rooms due to different room categories, etc.)

B2 ([CHAATER ANERT IV OEBEZBRCL TESICLFHREFITH ?
Can you make my hotel room next to my friends' who applied
separately?

BIAZS (ID) &BRHI J732&%EHL. BRI DT AVCTEIEIIEV  RFIVCIIIZAPNLEI N, THE(CR
ZBRVEENHDET. (BEERIMTHERRBZIIHERE)

Contact us with your ID number, name, and the plan you have applied. We will inform your request
to the hotel, but please be aware that we may not be able to accommodate your request. (In the
case of different room types, etc.)

BERZFFr > UIENT T,
I would like to cancel my hotel reservation only.

BRIZDOR. BHOHOSEUEUEHRFEA. RIS EZEECELOBER. S1TFryh-EERF Y MSEUEL
ERDFT, (THIAHZFY>EILIZNTT, |DOEEZISIRTIE)

Since this is an accommodation plan, cancellation for hotel reservation only is not available.
If you cancel the accommodation plan, the live show and exhibition tickets will also be canceled.
(Please refer to the answer to "I would like to cancel my application.)

YA —ATEIAARD, EBHEEMTHRRDEUI,
I have a reservation for a twin room, but my friend can no
longer join the plan.

BEHEDOHOBECHUETEE A SEIARKUIHROSA9H (&) 12:00 (IEF)FTES I -LOTS>2BE
BEIAHVELE Y12 —LDT 32 BECELLIZEN, [RAIE— ATYA VI —LOERRARETY, el BHFEOZE
E(IRJAETI DT, 7HOH(K) 17:00FTICRAR-TLDEHEIBEIRZZEEL TSV, NAR—JTOIBHREE o] HERA
(& BRI TRAINEZTEE TS0,

It is not possible to cancel only for the accompanying person. Please first reapply for a single room
plan and then cancel your original twin room plan by the application deadline of Friday, May 9, 2025,
12:00 noon(JST). In general, it is not possible to use a twin room for single occupancy on this plan.
Or, you can change your accompanying person, so please change his/her information to someone
else on your own via your "My Page" by Wednesday, July 9, 2025, 17:00 (JST).

After the modification deadline, please contact us by email as soon as possible.

m ZDA/ Others

18U EOSelme—HEC ST DOTIN. ARBEHETIN ?

I am the age of submit the agreement, however I will stay
with my sibling who is over eighteen. Do I still need to submit
an agreement?

15mARIBDTI DTSN IREEDORITZRAELE T AITIREBNFIEEUNOZ SR, FEBORTENVE
ERDNFT (R ZIREB LT DLFTEFRADTI TALEN), ABEZENR - SE AU TVWELE, HRHCTIZE .
FEIS5mAU L 18mRB THEBNEITURVEEE BRIEBEOREENVELLDET ., RESZER - ST AU TV
& TRHKIEEL,

Participants under the age of 15 must be accompanied by a person with parental authority. If a
guardian (other than a parent) is accompanying a person under the age of 15, written parental
consent form is required. *We will not accept any of your siblings as a guardian.

Please print and complete the Parental Consent and Agreement Form and submit it.
Participants between the ages of 15 and 18 who are not accompanied by a parent must have
written parental consent.

Please print and complete the Parental Consent and Agreement Form and submit it here.
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