MEZVIITHIVZ54 NBZVIITHIVE54 20261 TBHIFY Q&A
Hatsune Miku "Magical Mirai 2026" Accommodation Plan QEZE{#5¢

PZ&/ Question

[B1&/ Answer

m EA(CDWT/ Application

YA MODRASRNTT,
I cannot access the application site.

BAHEITHENFET, BNADFINBIFRIZZE T THESBEVWLET,
The site is busy. Please try again after a while.

BIAMHISTTEIETIH ?
Is the application first come, first served?

WOZ, HEIETY, (27 =FHBEETIEIHDELEA)

BEHBIATHNE VOBHIAHWEVWTEREIZM4FERDET,

SRR PHEEROSBVEDECE., —tIBBEXTEEEADT. HONUHT THEIZE,

B— A (AUSBT7O08RAH, RERELEHEZANBILSEEZSD) OEERIAHNERINIHZSE
REDBRIAHDHBNESETVEREET,

No. Applications are not first come, first served. Winners are selected by lottery. (Acceptance of
applications does not mean a confirmed reservation) If your application is made within the
application period, the same conditions apply regardless of when you apply.

We are unable to respond to inquiries regarding application status or lottery results.

If duplicate applications for the same event plan are found (including cases where the lead applicant
and the accompanying guest are swapped), only the latest application will be valid.

HHEFER GV DEDONMEIN ?
When will the lottery results be announced?

BERIAHDFER (L. BEY A NIEEHINTVZBIFICIMEER@ANE L TEX—)UCTERIAMMERERAEEVZUE
ER
X ERIAFWEIECETIC <or.kntct.com XU @or.knt.co.jp (BENEEA—IL)> ORAAOREZTELBFEVOVELET,

We will send the lottery result notice by email to the applicant’s representative at the date and time
shown on the application site.
% Before you apply, please allow emails from <@or.kntct.com> and <@or.knt.co.jp>.

ne

one live show?

FrYMNIFEBATIILFERETIN ?/ 1 NEOHBATHLFHFRFTT

Can I purchase tickets only?/ Can I purchase a ticket for only

HRERA. BITBRTIVORAHNBRETY . Fry bOKEITEBAROLEEAERDET
BT 2 NECYMDATS AL ERDET . 1 NEDHDATZAUEIEERVNTEVER A,
e FryMNE SATFIYNIEERE ) LEBREF Y bOTY MRFEOHERDET,

No. A booking with an accommodation plan is required. The number of tickets you can purchase is
limited to the number of guests in your accommodation booking. Each plan offers an option for a
two-show set. We do not offer a one-show option.

Additionally, tickets are sold only as a set: Live show ticket (specified seat) + Exhibition Ticket.

Py A TULIN ?
What goods are included in the accommodation plan?

2026 F DIV G TSI +IINFI—ZA(WITNEEEHILETH1>) 1EB0FT, FHMIEWEBD A MCTIHEERE
(AN

The 2026 goods are "Luggage tag + Multi-Purpose Pouch" (Both: Common design for all venues).
For more details, please visit our website.

BRI — LD EL(FHRFIN ?
Can I reserve a smoking room?

AT TEERZCHLEDZE . RTIVTVIIAMNLEIH, CHRZBCAARVGENHDET, . CEENMEBEE
CRBRVEHRBWMEEEHDET  HEF VI U EFOCEIE(CRIHEEHIET,

If you would like a smoking room, we will make a request to the hotel, but we may not be able to
accommodate your request. It may take some time and we may not be able to get back to you until
a few days before or at the date of your check-in.

H—RRFTERL IRIAH TZIADIEFHRFIN ?
Can I make a payment by bank transfer instead of a credit
card?

BUERBDEFRE A h—RRFEDHERDET,
We are afraid the payment can be made via credit card only.

JL2ybh—RTRBFLEEFEA.
Payment by my credit card failed.

TFIVTARETRETSRVSENHDTIDT, ILSyM— REHABRBIEETEW, X(EBOIL Dy b — FeHHFS
TUIEB, 5501 — FeZFIAEEV. h—MRIFEOEENHNE. CTSMELH— BRFEBOSZRIN—IUETEHR
BIEVWFE A,

Please contact your credit card company as security settings may prevent payment. Or, if you have
another credit card, please use that card. If you have the cardholder's permission, it is okay if the
names of the applicant and the card payer do not match.

RIBFIAHFHKFIH ?
Is anyone able to apply on my behalf?

RIBTZAAUTVWEREVWTEARLKTIN, BURHT T OERAHCE—KREDOBHAHFHRERA(RKREELEF
B ANBRI5EZED) . TORE. CTSMEBRZEKADUTIZEV. BUAHERORRERZEVUNMZF
a_o

You can enter the information on someone’s behalf. However, duplicate applications with the same
name for the same event plan are not allowed (including cases where the lead applicant and the
accompanying guest are swapped). Please note that we do NOT accept a change of representative.

BOMMTIFRIEEDOT. BIOANLCAANDIELEHREITH ?
I can no longer attend. Can I transfer my spot to someone
else?

KEREBOZEFHAENFEA BECELEBDET . BL. Y1 FRATEHENEDZBAR. BRI TAVETERTE
f&IEEWV CEBTRHEBIRZIEIETDLETEERA FPOHITED L. SHIAHLE,

The representative (lead applicant) cannot be changed. Any change to the representative will result
in cancellation of the reservation. However, if you have booked a twin room and only the
accompanying guest changes, please contact the Accommodation Plan Desk immediately.
Accompanying guest information cannot be updated by applicants. Please review and accept this
policy before submitting your application.
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mFv>o)-ZEECDLWT/ Change and cancellation of appli

cation

EEZX THIAHZLEU. / BHIAHZEEULZVTY,
I made a mistake when I applied./ I would like to change my
application.

SEHREPICHRAHFRBTEZEE U WSE (TR THAR TEFIAHZL TS,
FIARNBOSEUEUREDHE AT 50T ATF TITELEIIE,

BE—A¥ (AURBTF>0EHAH RREAHEZANBIIBEZED) OEEFIAXNHERINLIBER
REDBFAHDHEINESETWLEFT.

FLEEHMR TREARKREBOBER- TV OEEFENEEA.

ZNLSNDT AN IBROEE BRI 52T RAIE TIEAEIE,

If you need to change your application during the application period, please submit a new
application. If you wish to cancel your application, please contact the Accommodation Plan Desk.

If duplicate applications for the same event plan are found (including cases where the lead applicant
and the accompanying guest are swapped), only the latest application will be valid.

After the application period ends, we cannot change the representative's (lead applicant) name or
the plan.

For changes to any other submitted information, please contact the Accommodation Plan Desk.

BIAHZF v IILIZWT T,
I would like to cancel my application.

SECHUAREDISE(IEAT T AVF TTESZ LS,
BEIEOATIDEE SRS (FTEFBADTTEELZEV, BATSVBECEHURUA TSI SECELDBE . 5147
FrymMENMRUTPEREFIYMIEDIREITEERA FIYMDBELETEERA. THS THED L. BEHAHTZE,

If you wish to cancel, please contact the Accommodation Plan Desk.

Please note that options cannot be changed or refunded after payment.

If you cancel the accommodation plan and/or any options, the live show ticket fee and the exhibition
ticket fee are non-refundable.

We are unable to hand over (issue/deliver) tickets.

Please review and accept this policy before submitting your application.

mFoyh-JwXIEDWT/ Tickets and goods

FrYMNMIEDIIICZITERDE T H,
How can I receive my ticket?

SATFryh- EERFIYNE. BERREFE -/ VARK— M TEB N R FOBEMEANSDIAEEHRDO L. A2k
RBCTHERVESETVEEEET Y BHFENVIIZEE CEHFEDS IR TVEE, SIRAE RSB TVEE
FI, F 3. RIREADA—)UCTTHERIZE

For the person who purchases live show tickets and exhibition tickets as an option, we will hand
them over at the venue. Please confirm the pick-up location and the details that will be sent to you
in the final confirmation email.

*Please note that you will be required to show an official photo identification such as a passport to
receive your ticket. If you are accompanied, the accompanying person should also come to pick up
the option ticket(s) and have his/her ID (passport) checked.

FoybNeRT IV TRITERBE(FHRFIN ?
Can I receive my ticket at my hotel?

ATZDTHERIAHVEEVWTOWIATIVCTHEZ ARV CEF R F R A
You are not able to receive your ticket at the hotel.

JyX#BREICZIFENDE(FHEEFTH ?
Can I receive the goods beforehand?

HH. ARV IEBICTHRLTFETT . BEQFHERMFITOT, HTNBVESEZESFEVVELET . HZEGEFHH
(&, RIREAIDA—IVCTTHERRIZE,

You will receive the goods at the event venue. We are unable to ship the item, so please be sure to
pick it up. Please confirm the pick-up location and the details that will be sent to you in the final
confirmation email.
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B EHICDOWVWT/ Accommodation

BT IVERUNTIVEE S FHLELR. BEICHSEEIN ?
I booked the same hotel as the winning plan on my own.
Can I make it a continuous stay?

CEBETHIEFERVREVWEERFH(booking.com, agoda., UtbA. BRAMRE) 2t DEATZ> FHILRZET

EAICTBAUIIA M TIIANE B A

CEABO1BMAEIEERC. CEBETRTIINABEIEIGVLEE, AETGEACHEOE BRI,
(BEENTIV-BVETHIERIMNVELRIIZANCEVET ., FHT THEIE, )

A CTCEAAEZAD, FERNFERSEE. SERGHERBICTTHRAVEEGIET . A-UCTCERDHHLE(BRETY
A AT23Y [5ATFovh (BER) +REEFIybMzyb] OSERAHRL)DEECTEBRERZBHSEIE, K
FIVCHESRD £ BIEVWLET,

We do NOT accept requests for accommodation reservations that you have made separately
(booking.com, Agoda, etc.) to be used as consecutive nights in the same room as the
accommodation plan reservation.

Please contact the hotel directly about one week prior to your stay to convert your reservation to a
consecutive night stay in the same room as your accommodation plan.

(Please note that you may need to move rooms due to different room categories, etc.)

If we can accept your request for an extra night and secure the booking, you will be able to stay in
the same room continuously. If you want to request “extra nights only” (without exclusive goods
and/or option Llive ticket (specified seat) + exhibition ticket]), please email us with:

-that you want extra nights only, and your desired stay dates.

We will check availability and rate with the hotel and get back to you.

B2 ([CHHAATLR AERT I OBBEZFRCL TESITLFHKEFIN ?
Can you make my hotel room next to my friends' who applied
separately?

BIAES (ID) EBEHIL S5o2%R8H L. BRI TAICTEIELTZEWV IRFIUTUIIZMNUEITN, THEISH
ZRVGENHDET, (BEPERIMTHERDIHFERE)

Contact us with your ID number, name, and the plan you have applied. We will inform your request
to the hotel, but please be aware that we may not be able to accommodate your request. (In the
case of different room types, etc.)

BaLIFrILLIZVNTT,
I would like to cancel my hotel reservation only.

BRIT>OR. BHOHOSECEUEHREEA . BRIV Z2SEBVELOREE. S1TFryh REEFTY MSEUH
LERDET, (THRAHZFYIILEVNTT, |OEIEZISRIIEN)

Since this is an accommodation plan, cancellation for hotel reservation only is not available.
If you cancel the accommodation plan, the live show and exhibition tickets will also be canceled.
(Please refer to the answer to "I would like to cancel my application.)

YA —LTEHIAATH, EEEMTIHRRDEUR,
I have a reservation for a twin room, but my friend can no
longer join the plan.

BEHEDOHOBECHUETEE A BEIABE TETIEIS I - LOTF22BESRIAHILE, (BETOSH
IAHNHEERSNISERIREBOSHIAHOHBENESETVERLEET. ) RAIB—ATYI VI —LDOEREARBITY, &
fo. BB IBROZERLDISECERT ST AINERTER T L.

You cannot cancel only the accompanying guest. Until the end of the application period, please
submit a new application for a single-room plan. (If multiple applications are submitted, only the
most recent application will be considered valid.) Generally, single occupancy of a twin room is not
allowed. If you also wish to change accompanying guest information, please contact the
Accommodation Plan Desk immediately.

m &/ Others

18I LD —#E(CSIITZDOTIN, AREQFMNETIN ?

I am the age of submit the agreement, however I will stay
with my sibling who is over eighteen. Do I still need to submit
an agreement?

15EERBOHDCENIREEORIITESZMFELVE T EITIZREENFIEESLNDZEL. FIEZEOREENINE
ERDF T (I HREB LT BCLETEERAD TS TEIEEW), BEZZEIR - sSEALTUVERE, JIRECESWV,
F215mU E18mAKRB CHEBNRITURVEE(E. FIEBZORERENMNELRDFT ., BREZEIR - 52 AULTWVEE
F, TIRHECIEE,

Participants under the age of 15 must be accompanied by a person with parental authority. If a
guardian (other than a parent) is accompanying a person under the age of 15, written parental
consent form is required. *We will not accept any of your siblings as a guardian.

Please print and complete the Parental Consent and Agreement Form and submit it.
Participants between the ages of 15 and 18 who are not accompanied by a parent must have
written parental consent.

Please print and complete the Parental Consent and Agreement Form and submit it here.
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